Special Education Updates

November 2011

1. Working with Paraprofessionals






(Enclosure 1)
· Communication and Feedback
When you _______________________; _______________ happens.

2. MARSS









(MARSS RegGuide)
· Additional information for those working with home schooled, private school, handicapped kindergarten and ECSE. This will be discussed VERY briefly.


3. Third Party Billing
· How is it going?

· Any new students? Check with Shelley for eligibility.

What is the shortest word in the English language that contains the letters: abcdef? Answer: feedback. Don’t forget that feedback is one of the essential elements of good communication. 










Author Unknown

Communication










(Enclosure 1)
	
	Yes
	No

	Has at least one method of communication with paraprofessional(s): team meetings, communication book, one-on-ones
	Y
	N

	Is clear about expectations.
	Y
	N

	Communication is “two-ways”.
	Y
	N

	Asks questions
	Y
	N

	“Active” listener
	Y
	N

	Has a planned system for communication
	Y
	N

	Communicates positive and negative information
	Y
	N

	Encourages other perspectives
	Y
	N

	Communication is planned and efficient
	Y
	N

	Adjusts communication methods for team member needs
	Y
	N

	Constructively deals with varying perspectives
	Y
	N

	Has a method of communication for all team members (including general education and related service providers)
	Y
	N

	Comments:




Feedback
	
	Yes
	No

	Feedback for positive and negative actions is provided in a timely manner.
	Y
	N

	Feedback includes description of behavior and impact of the behavior.
	Y
	N

	Speaks clearly
	Y
	N

	Clarifies and follows the chain of command.
	Y
	N

	Report to administration regarding significant concerns.
	Y
	N

	Systematic process for conflict resolution.
	Y
	N

	Uses a variety of conflict resolution strategies.
	Y
	N

	Documents concerns.
	Y
	N

	Provides coaching for areas of concern
	Y
	N

	Asks for feedback
	Y
	N

	Is receptive to feedback.
	Y
	N

	Comments:




Attendees


Case Managers & School Psychologists: Required


Related Services: Encouraged


Administrators:  Optional





Bring to the meeting


A pen or pencil and handouts
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